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Freeze

Existing user enter your user id/Mobile 
number, enter correct password. Enter PAN or 
DOB and slide to Login.
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• Click on Left-side 
hamburger menu 

• Go to “Settings”
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• Click on Freeze Account

• Click on “Help” go to Freeze 
Account screen
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User need to read below four important points:

• Online trading rights to your account will be disable.

• Any open GTT orders, AMO orders and Equity SIP 
order will be rejected during freeze period.

• Current login session/s will be auto expired, and a 
new password will be sent to your register email id.

• Please contact on 022-41596000, 022-062436000 for 
further queries and order placement.

Tick to Confirm and Click on “Proceed to Freeze”
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User need to select below any one reason for 
freeze

• Suspicious activity detected on the account 
• Account not in use Currently 
• Temporary hold for personal reasons 
• If selected Others then add the reason in ‘Tell us 

the reason’ box

And Click on ‘Submit’
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Once the user clicks Submit, an OTP is sent to the 
registered mobile number and email ID, which 
must be entered to proceed by clicking Submit.
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Once the account is Freezed, POP-UP 
message will be displayed on Screen.
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Thank You
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